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REC Performance Assurance Board is asked to approve the Code Manager
recommendation to populate the Address Prioritisation Matrix based on invalid
postcode categorisation and service levels.

FOR
DECISION

RECPAB_26_0728_03A — APM_v0.3
RECPAB_26_0728_03B - C3-0162 APM_v2.0

APPENDICES
o RECPAB_26_0728_03C - C3-0162 Consolidated Consultation Responses NON
g CONFIDENTIAL

RECPAB_26_0728_03D - C3-0162 Consolidated Consultation Responses
CONFIDENTIAL

1 BACKGROUND

The Code Manager presented an overview of the work to date on the population of the Address
Prioritisation Matrix (APM) to the Performance Assurance Board on 30 June 2026 (paper
RECPAB 26 0630 14 - Address Prioritisation Matrix Update June 26). The paper set out that a Category
3 Change Proposal has been raised to populate the APM to create obligations on Electricity Suppliers and
Distribution Network Operators (DNOs) to resolve invalid postcode Retail Energy Location data quality
categories.

The Category 3 Change Proposal C3-0162 — Address Prioritisation Matrix, was issued for a three week
Party consultation and is now presented to PAB to request approval of the Code Manager recommendation.

2 SUMMARY OF CONSULTATION RESPONSES

Change Proposal C3-0162 received responses from four DNOs and two Electricity Suppliers. The non-
confidential responses are published here. All responses agreed with the categories set out in the APM.

Concerns were raised on the service levels, particularly for round one. The Code Manager recognised
these concerns and accepted a recommendation by a DNO to create a new outcome status that allowed
DNOs to request additional time at a MPAN level to complete investigations. An additional service level of
40 Working Days has been added as a one-off extension and this will be closely monitored.
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https://recportal.co.uk/web/performance-assurance-board/meeting-documents/-/document_library/documentsCommittee/view_file/8364026459?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fperformance-assurance-board%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F8092521079%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Fperformance-assurance-board%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F8092520567%253F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%253Dhttps%25253A%25252F%25252Frecportal.co.uk%25253A443%25252Fweb%25252Fperformance-assurance-board%25252Fmeeting-documents%25252F-%25252Fdocument_library%25252FdocumentsCommittee%25252Fview%25252F6857690830%25253F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%25253Dhttps%2525253A%2525252F%2525252Frecportal.co.uk%2525253A443%2525252Fweb%2525252Fperformance-assurance-board%2525252Fmeeting-documents%2525253Fp_p_id%2525253Dcom_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee%25252526p_p_lifecycle%2525253D0%25252526p_p_state%2525253Dnormal%25252526p_p_mode%2525253Dview
https://recportal.co.uk/web/guest/-/c3-0162-address-prioritisation-matrix
https://recportal.co.uk/documents/20121/0/APM_v0.3.zip/0d1977b5-26b3-dcef-9050-1e954b35c185?t=1784194828099
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Queries were raised on the implementation date, and these have been clarified by the Code Manager to
confirm the implementation date and expected timeline for triggering the first reports.

The legal text has been updated to add the additional service level and outcome status and minor
housekeeping changes, for example to clarify some acronyms. The updated legal text and change proposal
are published here.

The implementation date has not been updated and remains 1 September 2026, with the first reporting to
be issued to Electricity Suppliers after the DCC’s September epoch.

The Code Manager’s recommendation is that the Performance Assurance Board:
o APPROVE the proposed change solution
¢ APPROVE the proposed implementation date of 1 September 2026

REC PAB ACTION

The Code Manager recommends the REC PAB:

e APPROVE the change solution

e APPROVE the implementation date

See accompanying documents.

2

RECPAB_26_0728_07 - APPROVAL OF CHANGE PROPOSAL C3-0162 - ADDRESS
PRIORITISATION MATRIX


https://recportal.co.uk/documents/20121/0/APM_v0.3.zip/0d1977b5-26b3-dcef-9050-1e954b35c185?t=1784194828099

